

Work Based Learning Taster Days Evaluation Report
Background

In November 2008 The Skills and Learning for London Partnership (SLLP) were contracted by the Learning and Skills Council (LSC) to develop a series of taster days with Work Based Learning (WBL) Providers for learners with learning difficulties and disabilities in London South. 
Evidence from the consultation into the Learning for Living and Working in London Strategy indicated that there are too few opportunities for LLDD to undertake work experience, and that the number of suitable supported placements on offer is too few. 
Further discussion with partners and evidence from the Review has shown that a barrier to building work aspirations and developing employability as a goal is the attitude of parents and carers who are often concerned about young people undertaking this activity. 

This project supported Goal 1 (to expand employment opportunities and improve progression into employment of different kinds) and Goal 2 (to better understand what learners and employers want) of the Learning for Living and Working in London Strategy.
The aim of the project was to develop understanding of the world of work and the skills required for work by LLDD.  The three outcomes of the project were:
1. Develop a series of taster days with WBL providers to build employability skills and understanding of the world of work and training routes post 16 for young LLDD in South London schools.  

2. Information packs produced for parents and carers on the routes into WBL.


3. A support programme for parents and carers developed to raise their expectations of their children going into work based learning post 16.

Project Activity
The taster days were aimed at young LLDD.  The project was initiated with an invitation to WBL providers to participate in the project and offer taster days for LLDD. Three WBL providers agreed to offer taster days. They were:

· Sutton and District Training

· Merton College

· Springboard Bromley

The tasters that the providers agreed to run included:

· Catering

· Animal care

· Horticulture

· Construction

· Electrical installation

· Basic plumbing

· Hairdressing

· Art

· Performing arts

· Childcare

The Project Manager wrote to a selection of Special Schools in the London South area to invite them to a meeting with the WBL providers.  
A meeting was held in December 2008 between the  WBL providers and teachers to discuss the benefits of WBL for LLDD. This raised the expectations of teachers. Following the meeting five schools agreed to let their students take part in the programme in the spring term:
· Marjorie McClure School

· Burwood School

· Beckmead School

· St Philip’s School

· Cricket Green School

Two meetings were arranged in March 2009 for the parents of some of the students that would be taking part in the taster days. The meetings took place at St Philips and Cricket Green Schools. Ten parents/carers attended. Some of the learners were also present at the meeting at Cricket Green School. The WBL providers gave a presentation on their work based learning courses offered and the parents had an opportunity to ask questions.
In total Twenty Eight learners took part in the WBL taster sessions. An information pack has been produced for parents/carers on routes into WBL. Input was also received from WBL providers and Croydon Adult Social Services. 

Impact of the taster days on the learners

During the taster days the students were able to use the following employability skills and personal qualities;

Employability Skills:
· Reading

· Writing

· Creativity

· Team- working

· Listening

· Oral communication

· Good time keeping

· Good attendance

· Basic vocational training within hairdressing, Beauty Therapy, Domestic Electrics, Plumbing, Childcare, pottery and horticulture 

The activities the learners took part in were:
· Gardening 
· How to bath a baby and change a nappy
· Making pots 
· Making biscuits and toast, how to serve the food once prepared
· Introduction to how household electrics work, wiring sockets and light systems   
· Introduction to installing sinks, baths and fixed taps 

· Introduction to nail technology and skin care

· learned how to work in a busy salon  
Personal Qualities:
· Social skills
· Co- operation
· Good work attitude
· Good team spirit.
Taking part in the tasters was a change in culture for some of the learners and their parents/carers attitudes of gaining future employment. Learners related the skills learnt to their learning in the classroom. They started thinking about possible careers. Many students increased their self confidence. 

One boy who had not been attending school took part in the taster sessions and enjoyed them so much he is with the provider until the summer term.
Feedback from the Providers 

The providers gave positive feedback on their experience of delivering the taster days. 
Springboard Bromley

Springboard thought that everyone gained from the experience. They want to arrange more sessions for the students to come in again in the summer term subject to funding.
The tutor delivering the Animal care course said the student did really well, and seemed to have a natural way with animals. 
“He wasn’t scared of any of them, he did all jobs to a high standard, I was pleasantly surprised by his ability, it would be great to have more schools children who are interested in and want a career in animal care”.

The student on the catering taster set a goal of being able to serve her mother toast on a plate with a glass of orange juice.  During the taster days she made fresh bread, fried chicken to make the Thai curry, peeled potatoes for the first time, cleaned and took part in all aspects of the kitchen. The challenges of her disabilities did not restrict the tasks she undertook, all members of the group worked well with her.  By the end of her taster sessions she completed what she set out to do without assistance.
“I think that it would be nice to be able to give people like Harriett the chance to be able to stretch their abilities to achieve”.  

Merton College
Merton College said all of the students enjoyed their days at college and it has given them some understanding of work based learning. The young people were able to experience the college environment and get a feeling of college life.

During the tour of the college they were able to see all the different learning areas such as the motorcycle engineering and musical instruments technology workshops, the science laboratories, the performing arts studio, the industrial kitchens, the ICT suites and much more. Some parents joined the students for the initial tour of the college, which helped them to see what a college has to offer as well.

The students all responded well to the college staff. The College thought it was essential from a health and safety aspect that the students were supported by Cricket Green staff who knew them well and were able to ensure they did not wander off during lunch and break times, in view of the students’ ages and disabilities. 

The college identified the students as working at entry and pre entry level and therefore delivered their sessions at the appropriate level.  All the tutors felt that the Cricket Green students were keen and enthusiastic and that the students learnt about different subjects areas throughout the two taster days. They thought the majority of the students would benefit from the Skills for Working Life course run at the college to help prepare them for main post 16 programmes or employment.

Sutton and District Training
Sutton and District Training gave the learners the opportunity to take part in four vocational taster areas. These included Hairdressing, Beauty Therapy, Domestic Electrics and Plumbing.
They said all students worked very hard and thought that they were a terrific group to work with. Staff developed a good rapport with the learners.

The staff found the project to be very enjoyable and rewarding. Many of them  have said that they would welcome the opportunity to work with these learners again.

Feedback from the Schools
Cricket Green School

As a result of the taster sessions Cricket Green School are re-thinking their way of using their links with Merton College for next year. They found attending the initial meeting with WBL providers was helpful. They were able to have some discussions about the format of the days.

The staff at Merton had worked out a very varied programme over the two days including art, cooking, gardening and Childcare. 

The school sent two assistants to support the sessions as the students needed a high level of intervention in order to gain maximum benefit. Students kept a diary and the support staff took lots of photographs to record the sessions. 
The school thought this project provided the additional benefit of allaying the fears of many of their students’ parents who are concerned about the post 16 provision for their young people. It was very comforting for them to realise that colleges do run courses at an appropriate level, which are both interesting and of practical significance to the independence training of the students.

“We would like to extend a big thank you to Prospects for funding such an event and urge you to continue to offer this on an annual basis”. 
The days were a confidence booster for both parents and students. It has provided many happy memories. It was believed that students taking part in this project will greatly ease their transition from school to college when the time comes and remove a big area of anxiety which such a huge upheaval can cause. 

Marjorie McClure School

Marjorie McClure School said they would be interested in placing more students at Springboard if funding was available.  It was crucial that their student had support from somebody who knew her therefore the funding for a teaching assistant to attend with the student was a really important aspect in the success of the placement.

Their student had a good experience at Springboard and helped widen her horizons.  
 
St Philip’s School

St Philip’s School thought the taster days were very successful and would like to take part again next year.
Burwood School

Initially one of the support assistants accompanied their student, but for the next two visits he made his own way.  They would allow more students to visit Springboard for work experience and feel it was a very valuable experience for their learner.

Feedback from the students 
Students from Cricket Green loved their taster days at Merton College. Their favourite session was the childcare. It gave them some understanding of work based learning. The students were apprehensive before they went, but were very enthusiastic once they completed the taster days. 

The Sutton and District Training taster days were enjoyed by the students from St Philip’s school. They thought the taster days were excellent. They all said they would do the taster courses again; they found the tutor knowledgeable and learnt a lot on the course. They found staff approachable and the youth worker helpful. Some students said that  the tasters inspired them to think about what they wanted to go onto post 16.
One of the students who attended Springboard Bromley was nervous about attending but gained confidence throughout the placement and was keen to tell the other students at school all about it. 
Issues and challenges

There were some issues that were identified during the project. Getting ‘buy in’ from schools was often difficult. Some schools were resistant to the project. Many of the responses from Headteachers were that they thought the taster days were inappropriate for their students.

It was not always possible to get providers involved in all boroughs in South London. This put some schools off as they were worried that their students would be travelling far out of the area.
If the project contract had been confirmed earlier in the term, then more planning and preparation for students could have been built into the programme.

Sustainability of the project

Now that schools and colleges have seen the benefits of work based learning for their students they may be willing to fund the sessions out of their own budgets once their students have been on the initial taster days. 
The schools and providers have said they would like to build on the links they have developed during this project. 

Recommendations for further action
This evaluation shows that some excellent work has been carried out through developing work based learning taster days for LLDD. There is still a long way to go to address the lack of progression into WBL by LLDD.  Some of the recommendations which follow have been included in a proposal for continued funding from the Learning and Skills Council:

· Offering more young LLDD the opportunity to take part in work based learning taster days

· Presentation of the project to the London South LLDD network. SLLP should work with more schools, colleges and training providers in the London South LLDD network

· The continue need to address the lack of progression into WBL by LLDD and the need to develop understanding of the world of work and the employability skills required for work by LLDD 
· Produce case studies illustrating LLDD learners taking part in taster days. This will result in a pack for schools and parents to use in the future. 
· The parents/carers support programme should be developed and continue to raise their expectations of the learners. Social Services should also be invited to contribute to the meetings. 
· An easy read version of the information packs for parents should be produced for young LLDD on the routes into WBL.

